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NAMI, the National Alliance on Mental llIness, is the nation’s largest
grassroots mental health organization dedicated to building better
lives for the millions of Americans affected by mental illness.

What started as a small group of families gathered around a kitchen
table in 1979 has blossomed into the nation’s leading voice on mental
health. Today, we are an alliance of more than 600 local Affiliates
and 48 State Organizationswho work in your community to raise
awareness and provide support and education that was not previously
available to those in need.

NAMI Southwest Washington, or NAMI SW WA is an affiliate of NAMI.
We currently serve Clark, Cowlitz, Skamania, and Wahkiakum
counties. As an independent 501(c)3 non-profit organization, NAMI
SW WA has access to the excellent educational resources of the
national organization and the independent status to create and
implement our own innovative programs to serve our local community.

NAMI SW WA advocates for access to services, treatment, and
support for individuals and families struggling with mental health
challenges; we offer our services at no charge. We are steadfast in

our commitment to raising awareness and building our community of

hope for all those in need through education, support, and advocacy.
We provide unique mental health services that otherwise are
unavailable or inaccessible to many individuals and families.

NAMI SW WA has a Board of Directors and three full-time staff
members. But who matters most is our volunteers. They are the ones
who keep our organization going. Without them, we could not have

weekly support groups, community presentations, or offer life-

changing education for individuals and their families.
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MESSAGE FROM
OUR LEADERS

Dear Membership and Community Members,
What has the last year brought? So much!

March 2020, Washington state shut down for what we thought would be a
couple of weeks. Here we are in Fall of 2021 and though not entirely shut down,

people are still with reduced services.

We are proud that NAMI SW Washington has kept on helping people
throughout the entire time. Many non-profit organizations and government
entities have been and, in many cases, still are working from home, the NAMI
SW Washington staff has continued to come into the office to answer phones
and be here for the people that need us.

We've started additional support groups for dual diagnosis, parents of youth
affected by mental health challenges, and adults living with Autism. We've
added 10 new STRive modules. We launched a new website for youth living with
parents dealing with mental health challenges; it's called YouTalk.

We've changed Customer Relationship Management software, signed up for a
non-profit Google Ad grant, and found new ways to reach people since all in
person outreach was put on hiatus. We had to reimagine how we do things,
stretch in ways we would have never imagined and discovered that we're much
stronger than we thought.
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MESSAGE FROM
OUR LEADERS

"We are proud that NAMI SW WA has kept

on helping people throughout the
[pandemicl.”

We've added additional accessibility to our website using Recite Me. It's an
accessibility tool that not only offers text to word, but translates into over a
hundred languages, 35 are text to word. It also has tools for people dealing
with dyslexia, poor eyesight, and many other challenges people might have in
getting information from websites. When on our website, click on the
Accessibility link at the top to try it out.

We're planning on training people and offering WRAP (Wellness Recovery
Action Plan) classes to our community beginning next Spring. These will
hopefully assist people in both in staying well and if tough times do happen,
having a plan to come out of it and get back to recovery.

We've got big plans for the next year, stay along for the ride.

Kim Schneiderman Michelle Bookout
Executive Director Board President
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OUR PRIORITIES

In the early 1970s, small groups of family members, nationwide, began to
gather around kitchen tables searching for support and understanding of
their mentally ill family member, more often than not, a son. The majority of
those meeting together were moms blamed by the medical profession that
their parenting skills caused their child’s schizophrenia or other mental health

disorder.

Groups began in Clark County in 1977 and in Cowlitz County in 1978. Our SW
WA founders include Jean Lough and Virginia Cox from Clark County, and
Bernie and Marcia Altman from Cowlitz County, among others. NAMI SW WA
was, in the beginning, and continues to be a volunteer driven organization.

i, Our Vision
- @ - NAMI SW WA envisions a world where all people affected by
= o mental illness live healthy, fulfilling lives supported by a

community that cares.

Our Mission
@
Mq.w NAMI SW WA provides advocacy, education, support, and
public awareness so that all individuals and families affected
by mental illness can build better lives.

Our Values
' Hope: We believe in the possibility of recovery, wellness, and

.y the potential in all of us.
Inclusion: We embrace diverse backgrounds, cultures and
perspectives.
Empowerment: We promote confidence, self-efficacy and
service to our mission.
Compassion: We practice respect, kindness and empathy.
Fairness: We fight for equity and justice.
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OUR TEAM -
BOARD OF DIRECTORS

The role of the Board is to provide oversight of the organization’s

finances; to give vision for the agency’s growth and direction; and to
assist in providing needed resources. The NAMI SW WA Board of Directors

meets on the fourth (4th) Wednesday of the month. We currently have
seven members on our board.

Executive Committee

Ay Michelle Bookout
- Board President

4
o _‘*r‘ Jim Luce

Board Vice President

Jack Bothwell

Board Treasurer

Board of Directors
~
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CGreg

Edward John Mark
Cheney Cote LaPointe

Mantei



MEMBER IMPUT -
BOARD OF DIRECTORS

Every September, any changes to the board will be decided by the
members of NAMI SW WA. During the Annual Meeting in October,
members vote to officially add (or not) the new members of the board.

This year, Edward Cote and John LaPointe are our newest members. Read
a bit about them in advance.

< Ed Cote has been involved in the Vancouver, WA
- community for over 4 decades. He's served as a social
Y worker, casework supervisor, the area manager of DCFS,
v- ' and lastly the Director of Professional Services at

Lutheran Community Services. We are proud to have his
Edward expertise. He is a passionate person with so much

Cote knowledge of the mental health, court, and social work
systems.
Al John LaPointe discovered NAMI SW WA when he became
[

aware of how sick his son was after he moved out of the
house as a young adult. His son was diagnosed with a

i n

'y mental health condition and John wanted to support him
anyway he could. After finding out about NAMI SW WA

John during a chance encounter, he and his son began
LaPointe attending support groups. John’s background in sales,
management, meeting organization, and communication

have helped him run groups, answer phones, and be an

impactful presenter for NAMI SW WA for almost 4 years

now.



OUR TEAM -
STAFF MEMBERS

The staff runs the NAMI SW WA office, runs programs, and act as the
"boots on the ground." They also engage volunteers, connect community
members to resources, and represent NAMI SW WA at community

meetings.

Executive Committee

Kim Schneiderman

Executive Director

Deanna Lugo
Executive Assistant, Office Manager

e ‘ Angie Williams

Programs and Volunteer Coordinator



OUR IMPACT

NAMI SW WA'’s peer-led support groups and recovery education programs
continued to be offered on a weekly basis throughout the year. They were all
virtual because of the COVID restrictions.

Our outreach was spectacular because of the virtual platform we used. People
from all over the United States and the world attended our groups, classes, and
awareness presentations. Community programs held included Suicide Awareness
and Prevention Month, StigmaFree Company, StigmaFree Campus, SEE ME,
FaithNet, and In Our Own Voice.

Continuous outreach and marketing strategies, such as collaborating with other
organizations and offering programs virtually, has led to an increased number of
participants in the individual adult support and education programs.

Peer volunteers will always be an integral part of the NAMI SW WA office
operations by staffing the reception desk, leading support groups, and
representing NAMI at outreach events. Volunteer Family Peers provide leadership
in ongoing family, caregiver support, and education programs as well.

Because of the convenience of meeting online, we were able to hold monthly
volunteer meetings to allow for all voices to be heard and considered in
decisions around programming.

We have been fortunate to be featured in The Columbian, be the month|y non-
profit for company fundraisers, and partner with amazing people to hold
webinars throughout the year.

We reached out to the homeless community who are greatly impacted by mental
health disorders, to support them during the holidays with gift bags filled with
donations by NAMI SW WA members.

Participation in other activities held by other community organizations has also

helped NAMI SW WA become a household name and a leader others look to for
support, advocacy, and education about mental illness.
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NEW ADVENTURES

New programs included YouTalk, Ending the Silence, Dual
Diagnosis Support Group, Parent Support Group, Resiliency
Booklet, Autism Support Group, and NAMI On Campus.

YouTalk is a website that provides education, support, and
Vo lilalk resources to tweens and teens who have a parent with a
Ocdl mental health condition. YouTalk’s goal is to provide a safe
place where youth aged 13 to 19 can get information on
mental health conditions and communicate with others going
through the same thing.
Visit the website at www.youtalkwa.org

<0

@ "ﬂ""Ending the Silencex

National Alliance on Mental lliness

Ending the Silence is an early intervention and educational presentation to
engage youth, school staff and families about mental health. It encompasses three
separate presentations (requesting one does not require a commitment to host all
three) for families, school staff, and students. Each presentation includes a
PowerPoint presentation, followed by a young adult who shares their lived

experience coping with a mental health condition.

The presentation’s message of empathy and hope encourages students to actively
care for themselves and for their peers, whether by reaching out for help,

encouraging a friend or family member to seek help or by reducing stigma.

Contact with a positive role model, in the form of the young adult presenter, can
powerfully change their views of a common but stigmatized life experience. The
discussion portion gives students a rare opportunity to ask questions and learn

personal truths about mental illness.
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NEW ADVENTURES

DUAL

@ " ﬂ m I DIAGNOSIS

National Alliance on Mental llness RECOVERY SUPPORT GROUP

NAMI Dual Diagnosis Connection is a recovery support group program for adults

living with both mental health and substance use disorders.

These group meetings provide a place that offers respect, understanding,
encouragement, and hope. Dual Diagnosis Connection Support Group groups
offer a casual and relaxed approach to sharing the challenges and successes of

coping with mental illness and substance use.

The group follows the NAMI Signature Support Group model, not a 12-step model.
The group is led by peers who live in recovery from their own mental health and

substance use disorders.

@nAmi

National Alliance on Mental lliness

Parent & Caregiver
Support Group

NAMI Family Support Group is a peer-led support group for any adult with a
tween, teen, or twenty-something who has experienced symptoms of a mental
health condition. You can gain insight from the challenges and successes of

others facing similar experiences.

Because of the lockdown of society during the COVID-19 pandemic, we received
numerous calls from parents at a loss of how to help their youth. Our Parent &
Caregiver Support Group is open to any type of caregiver, whether grandparent,
adult sibling, parent, etc. as long as they are primary caregiver for the youth

experiencing mental health challenges.
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NEW ADVENTURES

‘ Because of the COVID-19 pandemic, we all know the

isolation, loss, and interruption of daily routine greatly

ReS'"enCY impacted everyone's mental health.

During COVID-19 and beyond

In response, we created the Resiliency During COVID-
19 and Beyond Booklet. It includes what resiliency is,
how to deal with anxiety and depression, and how to

increase resilience to tough situations.

It has been used throughout the country and

downloaded almost 1,000 times from our website.

This group is for adults on the Autism Spectrum, or who think they might be. Find
support, socialize, and learn from others on the same journey. This is a supportive

place where people can feel included, accepted, and respected.

@ NAMIon cCampus™>

HNational Alliance on Mental lliness

NAMI knows that some of the best support a student can receive is from peers.
When students connect with one another, they can share common experiences
and support each other through the transitions. NAMI on Campus helps make

those connections happen.
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PROGRAM
NUMBERS

Classes
10%

Presentations
6%

Presentations

Support Groups\‘ Classes

People Served

0 6500 1,000 1,600 2,000
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NAMI SW WA aims to reach everyone, regardless of race, religion, gender,
sexuality, or political beliefs. Mental illness does not discriminate.

After taking all our support groups, educational courses, and presentations online
to the Zoom platform, we ventured out into the online world more by taking
advantage of the Google Ad Grant, which connects people with the causes they
care about by providing up to $10,000 USD per month of in-kind search
advertising for qualifying nonprofits.

WEBSITE STATISTICS

After doing a complete update on our website by adding new
information and using the Google Ad Grant, our website experienced
an abundance of traffic from all over the United States.

75,000

2021 2021 2020

25,000

Clicks Impressions

67.5% 7.3%

Percentage of being the | Click Through Rate
top result

The average click through rate for a Google Ad is 1.91%.

support groups  online support
Top key mental health  writing groups

resilient stress

WO I"CIS$ nami walks anxiety




INCOME

Memberships Restricted Funds

1% \/ /o Corporate

Sponsors
Yo

Contracts Fundraising
Events

4270 14070
AN

Individual

Donations
20%

Y Grants
18%
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EXPENSES

Outreach
8% Programs

63%

®
Administrative /~.. c
29% &



AMAZING DONORS

We sincere|y regret any inaccuracies or omissions. To notify us of errors,
please reach out to us at infoenamiswwa.org or (360) 695-2823.
Those with a * next to their name have given in memory of someone.

$1,000+

Atlantic Power Sales, LLC* Anne John
Richard Baumann* Steve Jossi
Jack Bothwell Alicia King

BP, Lester & Regina John Foundation*  Jim Luce

Eve Donnelly Christina Mackey-Greene*

Ann Donnelly New Tradition Homes
Fidelity Charitable Trust

G8&W Electric*

OnPoint Community Credit Union
RealVest Coporation

Kelly Reiter”
Julia Hasenzahl Ridgefield Education Association®
Jace Hermanson’ Sharon Rounsevel
Garland Holt" Schweitzer Engineering Labs”
Allen Hughes® Stephanie Schweitzer"
Patience Huntwork $ 00 $999
5 |
A Star Electric Company” Invest West Management
Janet Asbridge James Jenkins®
Kathy Bolton-Abbott* Sung Kim”
Rosalie K Bustos Mark Mantei
Steve Cherry" Richard Matzinger*
Phyllis Chun Nagy Enterprises, Inc.
Clark County Fire & Rescue Ostenson Dental
Firefighters' Association® Pabst, Holland, and Reynolds, PLLC
Connie Ford Simone Pan
Patti Fraiser Lisa Pyle
Granite Wealth Strategies Kim Schneiderman
Don Greenwood St Joseph Catholic Church
Joaquin Hidalgo® Karen Van Horne*
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$100 - 5499

Don Adams*

Allports Incorporated

Eileen Anderson

Julia Anderson

Becky Anderson

Darrell & Harriett Anderson

Laura Ashton*

Vince Bailey”

Pamela Ballard

Kathleen Bissell

Bluebird Sales and Services

Michelle Bookout

Sandra Bristol

Michael Britt*

Pauline Bullert

Phil Burnett

Greg Cheney

Columbia Empire Volleyball
Association®

Sarah Conley*

Katie & Tim Conway”

Beth Cornwell*

Ed Cote

Ellen Crivella®

Michael & Susan Cruz

Barry & Leslie Dahl

Sandra Daller

Casey Dorow”

Ronald Dunn*

Amy Eberhardt”

Ethan Elkins

Floyd Else

Ted Engelbrecht

Charles Englebrecht*

Cecelia Erikson

Cindy Falter

Eric & Anne Fickes®

Amy Ford

Virginia Foster”

Susan Gallup*

Brenda Gardner

General Pacific, Inc.

Teresa Gertson

Tiffany Glennon*

*

*

Dolores & Lee Golden

Christina Gordon

Burton Hadlock®

Anne Heavey

Dennis Heck

Janice Hennessey

HICO America Sales &
Technology, Inc.”

Patricia Hodney-Gould

Tom Ingram”

Intrustment NW

Janice Jacobs®

Kyra John

Tony Johnson

Jodilyn Kingsbury*

James Kirby

Erica Koranda

Trisha Ladd*

Jennifer Lally”

Jay Landstrom®

Ressa Lenetter Laws-Kilcher

Cindy & Michael Levitt

William Lichtner*

Lauren Linger”

Live Aloha Volleyball Academy”

Barbara Luce

Drew MacMichael*
Vickie Maloney”
Juliana Marlet

Mario Martinez*
Marcia Marx*

Robert McKusick
Cynthia Middleton
Tammy Miller

Nancy Miller

Dennis Mohr*

Molina Healthcare of WA
Merrieann Mowery*
Jacqueline Noel
Blanche Norell*
NovaTech LLC*
Rhonda Ogrady”
Tamalyn & John Page®
Diane & Don Paumier®

C. David Percival

Cynthia Poe

Charisse Prieto*

Puget Sound Energy Relay

Operations”

Kristen Quintero

Steve & Kelly Rusk

Linhda Sagen®

Tyson Salewske”

VC Kanti Schafthausen*

Kristen Shane*

Margaux Shields

Jeffrey Simpson”

Jennifer Smith*

Tim Smith*

Pamela Stover

Gregory Stratton”

Kayla Swanson”

Nicole & Cassie Symons®

Systems with Intelligence, Inc.”

The Linger Family & Buckeye
Family*

Dale Thompson

Cathryn Treadwell-Nelson

Tim Trott”

Jennifer Tucker

Deanna Turner”

Stanley Waggoner"

Erin Walter”

Elizabeth Ward

Gerald Warren

Kenleigh Weber*

Lindsey Wee

Kandi & Travis White*

Katie Williams

Margo Yohner*
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$1-$99

Kila Adams*
Barbara Adamson*
Sebastien Alexander*
Guy Allen”

Adam Almousawi*
Mary Lou Ames®
Barbara Anderson*
Amber Archibald*
Suzanne Arnits
Kana Arreguin
Karen Beck®

Kelly Blanchard®
David Born
Barbara J Boyer”
Samuel Broda
Ruby Brown*
Florence Burchett*
Kate Byers®

Erica Cappellino®
Shona Carter
Vicki Chambers
Sarah Collmer
Debra Conkel*
Barbara Connolly
John Connolly
Megan Conway”
Keegan Cook*
Amy Cooper”
Patricia Cox*
Rebecca Cruz*
Robin Curry
Margarete Davis
Deborah Davis
Patti Desomoreaux
Kristi Diep”
Vittoria DiPalma*
Clare Dowrey*
Theresa Dreves®
Elna Duffield
James Dunseth
David Ellis*
Thomas Eriksen
Kate Fernald
Douglas Filer”

Tommy Finley*
Stephen Foerstner*
Sarah Fox
Katharine Gallagher”
Kathleen Gillespie
Becky Goddard*
Mike Grant*
Cindy Green*
Bonnie Grieco”
Keenan Hacker*
Patricia Hamil
Jordan Hamilton®
Tanisha Harris
Stacy Hassold
Scott Hewitt

Joe Hobson
Miranda Hoster*
Robert Hoyt"
Patricia Hughes
Linda Hull*
Kimberly Hurley
Joan Hyland*
JoAnne lovannisci®
Kira Jabs®

Jordis Jenson
Traci Johnson
Claire Johnston®
Penny Juve
Amanda Kapelka”
Maria Karas®

Lisa Kennedy”
Morgan Kennedy”
Patty Kerns

Tanya Kerr*
Beverly Kessler
Susan Klaumann®
Janelle Kolisch*
Merilee Krebs
John Kronauge®
Leilani Lamoreaux®
Chelsey Lensing®
Justin Lesh”
Roxanne Lieb*
Kimethy Lusk*

Tersa Lutz

Greg Lyons®

lan Maarefi Memar*
Bridget MacLean
Garrett Maier”
Kathleen McConahy
Linda McConnell*
Dionne McGlothin*
Maria Medvedeva*
Judith Miller
Melanie Monaco*
Christina Monks
Boni Morgan

Betty Sue Morris
Catherine Morton
Lisa Nienstaedt
Eric Norwood
Robert Nunn
Caroline Obrien®
OJVA*

Tammara O'Neil*
Lyssa Orelli

Shiela Osheroff
Elizabeth Otten®
Caroline Padgett
Lauren Pastor”

Jim Paulk*

Martha Kathleen Pauly”

Tom Pike”
Cindy Plaster

Joe & Michelle Poelking”

Vanessa Possidoni*
Kris & Jim Potter
Amy Provonchee®
Teresa Radosevich*
Lindsey Reed
Janice Ritter
Michelle Rouse
Susan Ryland
Mandalyn Salazar*
Debra Schad*
Karissa Schoene
Edward Schwarz*
Meika Seubert*

Becki Shelly*
Kathryn Shoemaker*
Judie Simpson®
Skarberg Sales and
Marketing
Addison Sobotta*
Vickianne Sovold-
Prendergast®
Verna Soyk*
Edward Spence®
Cathy Steiger
Gregory Stem
Lois Swanstrom™
Timothy Tegan®
Victoria Trapp”
Jennie Tront”
JoAnn Vesper”
Patricia Vinson®
Miranda Wakeman

Kristina Walsh Daarud*

Linda Waterman

Jim West

Earl Wood*

Lisa Zaucha®

Edward Zimmerman®
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ACKNOWLEDGEMENTS

Thank you to our amazing donors, our fantastic members, and

those who have made amazing strides toward their own recovery
by taking advantage of our services.

We aim to provide unique services to the people in our community.

Without you, we couldn't do what we do.

We thank you for your continued support in
our efforts to support, advocate, educate,

and bring awareness to our community.

Contact

NAMI SW WA

2500 Main St.

Suite 120

Vancouver, WA 98660
(360) 695-2823

infoenamiswwa.org

WWW.NAMiswwa.o rg
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